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SUBJECT: Approval of resolution adopting the “Franklin County Electronic Signature Policy”.

FISCAL IMPACT: No fiscal impact
BACKGROUND: This policy is part of a 2 step process. Step 1 is approving a resolution authorizing the use
of electronic signatures in performing County business and Step 2 is a policy governing the use of electronic
signatures pursuant to RCW 19.360…this policy. This policy allows the usage of services such as “DocuSign”,
“SignNow”, etc.

RECOMMENDATION:
Recommend approval of resolution approving the “Franklin County Electronic Signature Policy”

COORDINATION: Kevin Scott, Jen Johnson, Jeff Burckhard
ATTACHMENTS:
Resolution
Franklin County Electronic Signature Policy

HANDLING / ROUTING:
Commissioners – Original
Information Services - Copy

I certify the above information is accurate and complete.
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Title

1

Revised: October 2017

FRANKLIN COUNTY RESOLUTION __________
BEFORE THE BOARD OF COMMISSIONERS
FRANKLIN COUNTY, WASHINGTON
ADOPTION OF “FRANKLIN COUNTY ELECTRONIC SIGNATURE POLICY”
WHEREAS, to promote social distancing during the COVID-19 pandemic, and to increase the
effectiveness and efficiency of Franklin County’s business processes, the County desires to leverage
technology solutions such as DocuSign, Sign Now, or other similar products to apply authenticated
electronic signatures to legally enforceable electronic records as allowed by Engrossed Substitute Senate
Bill 6028 (ESSB 6028); and
WHEREAS, ESSB 6028 defines an "electronic signature" as "an electronic sound, symbol, or process
attached to or logically associated with, a record and executed or adopted by a person with the intent to
sign the record"; and
WHEREAS, ESSB 6028 defines an "electronic record" as "a record created, generated, sent,
communicated, received, or stored by electronic means"; and
WHEREAS, ESSB 6028 took effect on June 11, 2020; and
WHEREAS, the Board of Franklin County Commissioners constitutes the legislative authority of
Franklin County and deems this to be in the best interest of the County.
NOW, THEREFORE, BE IT RESOLVED that the Franklin County Commissioners do hereby adopt
the attached Franklin County Electronic Signature Policy.
APPROVED this 23rd day of March 2021.
BOARD OF COUNTY COMMISSIONERS
FRANKLIN COUNTY, WASHINGTON
__________________________________
Chair
___________________________________
Chair Pro Tem
___________________________________
Member
ATTEST:
______________________________
Clerk to the Board
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Franklin County Electronic Signature Policy

1.0

PURPOSE:
Historically, County documents were signed with hand written (wet) signatures and
original paper copies with wet signatures were retained by the County Auditor’s Office. As
technology has advanced, documents are often executed remotely with electronic
signatures or documents with wet signatures are transmitted with a facsimile signature.
The intent of this policy is to allow for the acceptance and submission of faxed, emailed,
or scanned electronic and digital signatures on certain documents by means that are
practical, secure, and balance risk and cost. It is not the intent of this policy to eliminate
all risk but rather to provide a process that gives parties assurance that appropriate
analysis was completed prior to the acceptance or submission of faxed, emailed, or
scanned electronic or digital signatures, and that the level of user authentication used is
reasonable for the type of transaction conducted.

2.0

ORGANIZATIONS AFFECTED:
All County departments/offices.

3.0

REFERENCES:
RCW 19.360

4.0

POLICY:
The County encourages electronic transactions and the use of electronic signatures, and
recognizes electronic signatures as legally binding and equivalent in force and effect as
a wet signature.
Pursuant to Franklin County Resolution _______________, the County authorizes the
use of the DocuSign, SignNow, or similar electronic signature platform, or any future
replacement of such platform, to affix electronic signatures to County documents.
The County Administrator, Department Heads and Elected Officials, and their designees
are authorized to use the DocuSign, SignNow, or any similar electronic signature
platform or any future replacement of such platform to affix electronic signatures to
County documents as provided for in this policy unless an original hand written
signature is required by the document, law or separate policy.
Electronic signatures should not be required to participate in County programs if
such requirement unreasonably prevents those with limited access to technology
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from accessing County programs.
This policy in no way affects the County’s ability to conduct a transaction using a physical
medium and shall not be construed as a prohibition on the use of wet signatures.
Electronic signatures cannot be applied using another employee’s name. Records
signed on behalf of the County Administrator, Department Heads and Elected Officials
by a designee, shall use their own electronic signature.
An electronic signature is an acceptable substitute for a wet signature on records
requiring the signature of any record whenever the use of a wet signature is
authorized or required, except as provided herein.
5.0

6.0

DEFINITIONS:
5.1

Electronic Signature (e-Signature) - An electronic sound, symbol, or process attached
to or logically associated with a contract and executed or adopted by a person with
the intent to sign the record.

5.2

Facsimile Signature - A handwritten signature that is copied or scanned from a
document bearing an authorized original signature. A facsimile signature can be
created when a document is copied on a copy machine, when it is scanned, or when
it is transmitted via email or a facsimile (fax) machine.

PROCEDURES:
6.1

Authorization to use or accept facsimile or electronic signatures should be limited
to instances where the authenticity of the signatures are deemed reliable.

6.2

In order to accept facsimile, emailed, or scanned electronic or digital signatures in
lieu of an original written signature, the authenticity of the facsimile, emailed, or
scanned electronic or digital signature must be verified by the receiving party. Such
means of verification may include:
a)

The receipt of a faxed signature from a facsimile number verified as
belonging to or traceable to the party that did so sign and transmit
the document.

b)

The receipt of an emailed signature from an email address
verified as belonging to the party that did so sign and transmit the
document.
The receipt of electronic signature from a verifiable system as belonging
to the party that did so sign the document.

c)

6.3

Information that is necessary to verify the authenticity of an electronic or facsimile
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signature should be retained and transmitted to the Clerk of the Board with the
document to be signed. This retained information may include, but is not
limited to, an electronic file with metadata saved from commercial e-signature
software, an email to which a facsimile signature was attached, or a fax coversheet
or other record verifying who sent the record.

Approved this 23rd day of March, 2021.
BOARD OF COUNTY COMMISSIONERS
FRANKLIN COUNTY, WASHINGTON
________________________________
Chair
________________________________
Chair Pro Tem
Attest:

_________________________________
Member

__________________________________
Clerk to the Board

Approved as to Form:
__________________________________
Deputy Prosecutor
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